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Setting up the ValuelLink AMC service in Encompass

Using Encompass Desktop Application:
e Click on the Encompass desktop application icon.
e login to the application using the admin credentials.

& Encompass Log In

X3 Encompass PR

Or

I Login via Single Sign On (SSO) l

e (Click on Encompass at the top left corner - Settings

© Encompass - Build 233.0.2 - https//BE11141421 eaelliemaenet§BE11141421 - amsadmin - 3011141421

Encompass | Jlew  Home  Help

o
B toanMaibor.. CtrieM Dsbhosed ||| Raperts
B colutator Ctriey
Settings..
[3 Add Modules
Exit AleFd

7 Company CustonTTmKs (§ Admin Whiteboard ICE Mortgage Technology Messages System Status & Mamtenance Schedue
Unable to find any knks 10 be displayed here Please add a new hink

Your adminstrator can use this whieboard to display company-wide messages
Add Link

2 Top Loan Sources
& Encompass Tip of the Day

Loan Source # of Loans
NMLS 1D Settings Encompass - Loan Duplcaton “ Calling all mortgage innovators!
The NMLS number can be added for your organization and loan onginators. When an Encompass TPO Connect m NCE

originator starts a loan, their NMLS number is automatically populated in the Loan
Originator section on Page 3 of the 1003 form

Y 1

Learm More

Encompass Resource Center

Get Help, Training and Support
View videos and tutonals

Go to the Compliance Center

Access ICE Mortgage Technology Academy
Regsster for Continuing Education, Encompass, indusiry and comphance courses.
Eam your Certifed System Admin credentials

Ga to the ICE Mortgage Technology Academy

Marketplace
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e Select Web Version Settings under the Encompass — Web Version Settings section

& Encompass Settings 5
Encompass Settings  GotoRecent Import  Help
Settin
& CompanyUser Setup —
4 External Company Setup The features and toois on the Company Setings and Personal Seftngs are used to define, configure, and manage Encompass
| & Investor Connect Setup |

# Loan Setup Encompass - Web Version Settings

# eFolder Setup s

# Docs Setup :

& Secondary Setup fecompest - Res¥ice Yorsion fettwe

| @ Contact Setup Configuration Maintenance

g Loaneapisies Build Environment Improve Productivity & Enhance Control

3 Tables and Fees

# Business Rules

+ Dynamic Data Management Company/User Setup Loan Templates Business Rules System Administration

5 System Administration Organzatonsers Loan Programs Automated Enhanced Condtions. Analyss Tools

& Additional Services External Company Setup Closing Costs Persona Access to Loan Acton Current Logins

& Personal Seftings Company Details Input Form Sets Colateral Tracking Al User information
PO Setings Settlement Service Providers Dynamic Data Management Settings Reports
PO Fees Affisted Business Arrangement Fee Rules Loan
PO Reassignment Document Sets Fieid Rules Unlock Loan File
PO Custom Fields Task Sets Data Tables Unlock Trade
AITPO Contact informatin Data Templates Global DOM Settings. System Audt Tral
TPO Global Lender Contacts Loan Tempiate Sets. Rebuid Fieid Search Data
TPO Docs Configurable Workflow Template Additional
TPO Connect Ste Management Tables and Fees Encompass eClose Setup.
TPO Disclosure Seitings Escrow KCE Hortgage Technology A

Investor Connect Setup Tite Compiance Review Setup
Delver Loans HELOC Table Fannie Mae UCO Transfer
Partner Setup i Tables Freddie Mac Loan Assignment
Loan Setup FHA County Limts Fredde Mac LPA Batch
Conditon Forms. Conventionai County Limts Gninie Use POD Batch
Custom Print Forms Federal Threshold Adustments Morigage surance Service
Print Form Groups Area Medien ncome (AMI) Limits
Loan Custom Fields. Cty Tax
Trustee List State Tax
Sync Templates User Defined Fee
HMDA Profies Remizaton Fee Management
Close

You have now access Encompass Web Application admin interface. Follow the steps below to setup

a service.

Encompass - Web Version Settings

TEM ADMINIS

ET MANAGEM

=

Welcome to Encompass Admin!
Start managing basic settings here.
This is just the beginning!

© 2024 ValueLink Software. All rights reserved.
Proprietary. This material may not be reproduced in any form without express written permission.




Using Browser to access Encompass Web Application

Go to https://encompass.ice.com

e Enter Instance ID (Client Encompass ID

e Login using admin credentials
o Enter Username and Password
o Click on the Log In button.

< Back

BE11124421

testuser

X2 Encompass

Remember Me
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Add ValuelLink AMCs as a Service

Once you log in, the first task would be to set up the Service. Follow the below steps to set up ValueLink

as a Service in Encompass.

e From the side menu, Click Services = Services Management.

X2 Encompass ADMIN
&c
< {;} SERVICES

Services Management

CoreLogic Income Analysis

ValueLink AMCs Dev 2
praisal

Development

ValueLink Software - Dev 2

Development

Services Management

12 Services Configured

Corelogic LGDM
Additional Serv

ValueLink AMCs Staging

App

[ Development ]

ValueLink Software - QA

Development

ValueLink AMCs
Apprai

ValueLink Software
Appraisal

ValueLink Software - QA 2

Automation Rules

Add Service

Sort ~ AZ = | Category ~ Al

ValueLink AMCs Dev

ValueLink Software - Dev

Development

ValueLink Software - Staging

Development

e The grid containing all the services configured on the instance will be displayed.
e To add a new service, click on Add Service

X2 Encompass’ | AbmiN

&b
< {;‘; SERVICES

Services Management

CoreLogic Income Analysis

Service Setup

ValueLink AMCs Dev 2

MANAGEMENT

ATION

ValueLink Software - Dev 2
Appraisal

Service Setup
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Services Management

12 Services Configured

CoreLogic LQDM

ValueLink AMCs Staging

ValueLink Software - QA
Appraisa

Service Setup

ValueLink AMCs

Appra

Service Setug

ValueLink Software
Appt

Service Setup

ValueLink Software - QA 2
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Automation Rules Add Service (

Sort v AZ Category ~ | All

ValueLink AMCs Dev

Development

ValueLink Software - Dev

ValueLink Software - Staging

Development




From the Category list, select Appraisal

Category

| Appraisal

Additional Services

‘ + Appraisal

Closing Fees

Credit

Document Preparation
Flood

Fraud/Audit Services
Investors

Mortgage Insurance

In the provided search bar, type in “ValueLink AMCs” and click on “Manual”

Services Management /

Add Service | 4 Available Services

[ Vatuetin Amcs

ValueLink AMCs

Appratsal

Manual Easy Order Automated

ValueLink AMCs Dev

ValueLink AMCs Dev 2
™~

Manual Easy Order Automatod

Sont | AZ

ValueLink AMCs Staging

Manust Easy Ordor

Category | Appralsal

Enter Service Setup Name (ValueLink AMCs) and mark the service as Active

Services Management / Service Setups /

Edit Manual Setup

Service Type
Appraisal

Evaluation Level

Loan Level

Provider
Valuelink AMCs

Service Setup Name ®
Valuelink AMCs

Readiness Conditions @

Service Setup Description

Acve (XD

Validate ‘
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e In the Authorized Users section click on Add. This allows you to give access to the service to
selected users in your company. You can always opt to add or remove any user from using the
service.

Add Entities

Category / Personas Q Selected Users.
2 AMLC 22 Loan Officer
#, Copy of Loan Officer
2 John Smith
2, Processar |

42 SalesRep

48 TPO Loan Officer

£ TPO Processor

2, Account Executive

CLEAR ALL

e Once the service has been configured, turn on the toggle to “Active” and Save the service.

ADMIN m oo 2

Senvices Management / Add Senvice
Add Manual Setup acive (D)
Senvice Type Evaluation Level Provider
Appraisal Loan Level ValueLink AMCs
Service Setup Name ® Service Setup Description
[
Readiness Conditions © Validate
® Condition Editor Query Bullder
Authorized Users® Add Delete | )
o NAME TveE ACTION

No Results Found.
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Set Up Credentials
Each Service in Encompass compels us to set up credentials that are necessary to use the service. To set
these up, go to Services -> Services Management.

Encompass | ADMIN

Services Management | 10 Services Configured

ValueLink AMCs ValueLink AMCs Dev ValueLink AMCs Dev 2

Appraisal Appraisal Appraisal

Development Development

Service Setup  : : Service Setup

Condition Mapping
ValueLink Software ValuelLink Software - Dev 2

Appraisal Appraisal
. Credentials
Development

Document Mapping

Field Mapping
Service Setup feo sotup Service Setup

Service Setup

ValueLink - . vaweunkonware=S@qng.

On the Credentials screen, click on the Add button

Services Management /

ValueLink AMCs Credentials

Company Credentials /

CREATED BY CREATED DATE MODIFIED BY MODIFIED DATE

No company credentials

Add the AMC Organization Keys and click on Save.

Edit Company Credentials

AMC(s) Organization Keys

Concel
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Document Mapping

10

Document mapping allows the user to outline the Document Folder (eFolder) for each Document Type
that is shared by the provider. Document Mapping settings can be accessed from the Service

Management screen.

Automation Rules

Services Management |12 Services Configured

Sort ~  AZ

ValueLink AMCs
Appraisal

CoreLogic Income Analysis

Additional Services

CoreLogic LQDM
Additional Service

Appraisal

CIIED

ValueLink AMCs Dev

Add Service

Category ~ All

Service Setup Service Setup Service Setup

Condition Mapping

ValuelLink AMCs Dev 2 ValueLink AMCs Staging Valuelink Software

Service Setup

Appraisal

Development

Appraisal

Development

Appraisal
Credentials

Document Mapping

e |

" Field Mapping

Service Setup Service Setup Service Setup

Service Setup

ValueLink Software - QA 2

valueLink >onware - dtaging

ValueLink Software - Dev 2 ValueLink Software - QA

Appraisal Appraisal

Development Development

Appraisal

Appraisal

Development

Valuelink provides Document Type list to lenders which can be consumed to map documents, for
example, Appraisal Report, Invoice, Compliance Certificate, Crosscheck Report, etc. Any document type

listed on this page can be mapped against a folder in the E-Folder.

e On the left column select the provider Document Type from the drop down

e On the right column select the E-folder you want your document to map to. E-folders can be
created by typing in the name even if it doesn’t exist in the drop-down menu.

Services Management /

VaIueLihk AMCs Document Mapping

Document Types *

Appraisal Report x

Attached Invoice x

Compliance Cert x

-~ ADD ANOTHER

e Click on Save to finish.

&
Please Note: By default, all document types go into the Appraisal document folder unless otherwise specified here. Link to download Document Mapping Template.
eFolder Document Folder ®
Appraisal x |
Vendor Invoice x
Compliance Report x
crce | EE
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Field Mapping
Encompass allows partner integrations to map their custom fields with Encompass. Field mapping
settings can be accessed from the Service Management screen.

Services Management | 12 Services Configured Automation Rules Add Service

Sont v AZ Category Al

Corelogic Income Analysis Valuelink AMCs ValueLink AMCs Dev
ValueLink AMCs Dev 2 ValuelLink AMCs Staging Valuelink Software
Loeciopmen

\ Document Mapping
ValueLink Software - Dev 2 ValueLink Software - QA ValueLink Softv -QA2 STagmy’
D Loeveiopmen Loeviopmen

Field mapping can be configured to map from Encompass to provider, and vice versa.

e To map fields from Encompass to Provider, select Maps To in the Mapping Type drop down.
e To map fields from Provider to Encompass, select Maps From in the Mapping Type drop down.
e In case of two-way mapping, select Maps Between within the drop down.

Services Management /

ValueLink AMCs Field Mapping Q| | Add | oy

Map Encompass fields to/from or between Provider fields

Filterby ~ All

Encompass Field ID (Standard, Custom, LR) ® Mapping Type * Provider Field Name ®
1406 B —|mepsTo |~ | |LoName X
1407 %] 4 ‘ Maps To | ~ ‘ LOEmail
CUSTOFV2 @ +“— ‘ Maps From | ~ ‘ AgentiD X
Ent Fieid ID

CUSTOFV3 E] +“— ‘ Maps From v ‘ ReportType ¥

-~ ADD ANOTHER

This partner integration only allows up to 100 request and 100 response fields.

Note: General Fields can only be configured as “Mapped To".

Now that you have successfully set up ValueLink on Encompass, you can order an appraisal by going to
Services section.

© 2024 ValueLink Software. All rights reserved.
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Order an Appraisal using the ValueLink AMCs Service

To order an appraisal, go to your Pipeline and open a Loan

12

[ ]
e Go to Services > All Services - Order Service
< - (5] 9900 Westheimer rd Houston TX, 77042 $340,000.00 9.000% im NotLocked Construction Loan $10,000,000.00 $9,500,000.00 0.000/0.000 2794118/ 279418 / 2794118 >
Mid-FICO Detached | Occupancy Appraised Value Note Rate Lock Status Fixed Rate Purchase Price Total Loan Amount on LTV/ CLTV/ HCLTV
2 Notifications >
- All Services |2 Service Orders o B[ orderSerice |
@ Forms. b
CATEGORY
& Documents
» Additional Services
< 2} services > Appraisal -
All Services
Mi Center
Underwriting Center
£ Tools >
=
e Select Appraisal 2 ValueLink AMCs and click on Next
< = (1] 9900 Westheimer rd Houston TX, 77042 $340,000.00 9.000% @ NotLocked Construction Loan $10,000,000.00 $9,500,000.00 0.000/0.000 2794118 / 2794118 / 2794118 >
Mid-FICO Detached | Occupancy Appraised Valuo Note Rate Lock Status Fixod Rate Purchase Prico Totol Loan Amount on LTV /CLTV/ HCLTV
5 Notifications >
' Order Service
E Forms >
Categories. Providers
@ Documents
Agditione e aces ValueLink AMCs
< Q Services Appraisal VAl w - ey
All Services
M Center
Underwriting Center
E= Tools >

=
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Single Sign-On
If the lender has multiple ValueLink AMCs set up, the integration allows users to select from a list of
AMCs that were configured during in the service setup while adding Company credentials.

& ValueLink®

o Select from the AMC drop-down.
e Enterthe Username and Password that was provided to you by the AMC.

& ValueLink®

AMC *

Visitess

USER NAME *

PASSWORD *

e Once you login, the user credentials are stored and you won’t be required to enter them again
on your next login.

Note: If you work with multiple ValueLink AMCs, each of your credentials will be stored and you will be
able to select the appropriate user to login.

© 2024 ValueLink Software. All rights reserved.
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Create An Order

Once you log in, you will be directed to the ordering form where you can order the valuation product

with the provider. The order form is broken down into 5 steps.

1) Order Details

Select the Order Type Group, Order Type, Branch, Loan Type, Product, Order Due date or any
additional rush products (if required)

| PIPELINE >

22 Encompass

LOAN

2209001069 Sponge Bob 2]
9900 Westheimer rd Houston TX, 77042 $340,000.00 000% @ Notlocked — Constructionloan — $10,00000000  $9.50000000  0000/0.000  279418/2794118/2794118
Mid FICO Detached | Occupancy Approised Voluc o Rate Lock Status Fisod Rote Purchase Price Totol Loan Amount [ TV/ Qv / MLV
=} o @ test@valuelinksoftware.com © 9900 Westheimer rd Houston TX 77042 X
. % .
- 1.888.587.0805 a 1 #2209001069 Amount $9500000 3 c
E] ;
Order Details
Apprasal Residential Appraisal x v Ab Branch FHA x
=
PRODUCT *
1004 (SFR) - CONV - Days / $110.00 [ Rush Order Fee: §110.00
ADDITIONAL PRODUCT ‘ORDER DUE DATE *
29/2024 o
COMMENTS
.- 7 Upload Documents

Click on the “Upload Documents” button to upload documents

E-folder or by browsing your Local PC

%4 Encompass PIPELINE

2209001069 Sponge Bob ~

LOAN

] 9900 Westheimer rd Houston TX, 77042 $340,000.00 9.000% m NotLocked Ce Loan 0.000/0.000 2794118/ 2794118/ 2794118 >
Select Documents and Files
G} Browse
LOCAL DRIVE
T - _
Appraisal Appraisal Al EFolde UPLOAD
do Appraisal Al EFolde UPLOAD
Appraisal Al EFolde UPLOAD
i P s

Once you select the document, you can select the Document Type and attach it to the order.

© 2024 ValueLink Software. All rights reserved.
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3) Contacts

Next, the contact section has data pre-populated from the loan file. Select a Primary contact. You

can also add additional contacts by clicking on the “Add Contact” option.

Contacts

John Smith ' BORROWER

David Jackson ~AGENT

O Primary

CO-BORROWER

4) Loan Details

Most of the loan details are pre-populated from the loan file.

required

Adjust or Add any additional details as

Loan Details

ORDER BY

Encompass User

LOAN PROCESSOR

AB Client

ADDITIONAL LOAN PROCESSOR 1

ADDITIONAL LOAN PROCESSOR 2

ADDITIONAL EMAIL(S)

jackwilson@yopmail com x

SALE AMOUNT *

10000000

FHA CASE NO

123-4561237

DUCASENO

8063258

LPAKEY

LOAN PURPOSE *

House Purchase

PROPERTY TYPE *

Detached

OCCUPANCY TYPE *

Investment

LOAN CLOSING DATE

02/21/2024

5) Payment Details

Add payment details and you are ready to submit your order
confirmation that the order was placed successfully.

Payment Information

PAYMENT OPTIONS *

Provide Credit Card Now

NAME OF THE CARD *

Card Holder Name

CARDNO *

1122223333355

Use property address as billing address

BILLING ADDRESS *

9900 Westhesmer Rd

STATE * crry +

™ x Houston

© 2024 ValueLink Software. All rights reserved.
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EXPIRY *

02 /2026

2P copE *

. Once you hit submit, you will receive a

CARD CODE *




View Order Screen
You can view your order for any updates, add documents, collect payments and share any updates. To
view an existing order, follow the steps below:

e Go to your Pipeline and open a Loan
e Go to Services = All Services and open the Appraisal dropdown.

16

1004 (SFR) - CONV  unpaiD
Collect Payment

te: 02-29-2024 $110

Order Details Supporting Docs Reports Contacts
Order Status

O

Placement

Branch Ab Branch

Order By

Order # 230004818

Loan Type FHA

DU Case No. Comments Activity

FHA Case No, 23456123

LPAKey N/A
g CPCUSEr -2/26/2024 05:44 AM
Loan Purpose House Purchase A new document rpt_VLWV-_Revised. pdf (Appraisal Report) was uploaded for the
appraisal
Inspection Schedule N/A

Inspection Completed N/A

Due Date
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